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Quick Start Guide

PURPOSE OF THIS GUIDE

This Quick Start Guide will quickly walk you through the basic Installation and Setup Steps for
SQL Sentry. Following this  guide you should be able to install SQL  Sentry, complete basic
configuration, and start managing schedules and generating notifications  across your enterprise
within 10 to 30 minutes.

Please note, this guide is focused on initial installation and configuration steps only, and does not
cover such topics as using the visual job calendar, monitoring job performance, chaining, queuing,
etc. Please refer to the SQL Sentry User Guide for more information on these and other topics
related to everyday use. The User Guide can be accessed at any time from the SQL  Sentry
Console Help menu.
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Installation and Setup Steps

INSTALLATION AND SETUP STEPS

Once you receive your license and setup file download information, copy the setup executable to
the server on which you want to install the SQL Sentry Server service and then run it.

If you are upgrading SQL Sentry from a previous version, it is strongly recommended that you
backup your repository database prior to beginning the process.

Follow these steps:

1. Install SQL Sentry
2. Complete the Setup Wizard
3. Start Using the Console

Step 1: Install SQL Sentry

STEP 1: INSTALL SQL SENTRY

A Welcome dialog will be displayed when the SQL Sentry Setup program is first started, click
Next to continue or Cancel to exit. The License Agreement dialog is displayed next, select the
checkbox and click Next to continue. For future reference, a copy of the license file is located in
the "console" folder of the installation.

If the Setup program detects that SQL Sentry is already installed it will prompt for removal. The
installation process enables you to easily upgrade from previous versions and maintain all of
your existing configuration settings, including any Users and Groups, notification settings, etc.
Any time SQL Sentry is upgraded or another component is installed, the existing software is
first uninstalled. This is to ensure that all components are of the latest version, and therefore
compatible. This only applies to the Console and Server files; the SQL Sentry database, where
all of your settings and history are kept is not removed.

¥ NOTE: .NET Framework 4.0 is required for  all installations. A reboot may be required  if
the .NET Framework files are in use. Temporarily stopping any applications that make use
of the .NET Framework can help to avoid a reboot.

A. CHOOSE THE COMPONENTS

For the initial installation it is recommended that you install both the SQL Sentry Server
service and Console together . It's analogous to installing the native client tool and SQL
Server on the same machine. Even if you don't plan on using the SQL Sentry Console regularly
from this machine, the SQL Sentry Console is used to enter your license key and will enable
you to complete the licensing process  during the initial installation. You will  be prompted to
launch the SQL Sentry Console and enter your license key at the end of the install.
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i ™

Service Account Information
Spedfy the account information for the SQL Sentry 6.2 Server Service

Flease enter the Windows user account for the SQL Sentry 6.2 Server service,
The user MUST have sysadmin privileges an all monitored S0L Server instances,
and MUST be a Windows Administrator on each monitored server in order to use
performance features, See the "Quick Start Guide™ for more details on security
requirements.

User Mame:
[Pomain\Admiistrator]

Password:

L

E. INSTALL

On the Ready to install SQL Sentry screen, click Install to begin installation.

F. COMPLETE SETUP
Click Finish to complete setup and launch SQL Sentry!

4 NOTE:

e If you have not installed the SQL Sentry Console, you will not see the “Launch” option.
You will need to install the SQL Sentry Console on another machine and run it in order
to enter your license key and complete the licensing process.

¢ |f you have upgraded an existing installation of SQL Sentry, running the Setup Wizard is
not required. All previous settings have been retained.

Click below to proceed:

Step 2: Complete the Setup Wizard

Step 2: Complete The Setup Wizard

STEP 2: COMPLETE THE SETUP WIZARD
LAUNCH THE SQL SENTRY CONSOLE

The first time you launch the SQL Sentry Console, you will see the “License Not Found”
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can select up to the number of connections allowed by your license. With an evaluation
license, you can watch up to 5 of each connection type.

3. CONFIRM SETTINGS
Click Execute to confirm settings and continue

4. SETUP PROGRESS

The Setup Progress dialog will show the status as the wizard settings are applied and watched
connections are synchronized for the first time. If any errors occur, click the button for that step
to access the error details. At least one connection must be synchronized successfully in order
to complete the wizard, at which time the Next button will be enabled.

1y IMPORTANT:

e If errors occur while synchronizing with one or more connections, it may be due to
problems with security, network connectivity, and/or name resolution. See the topic
Security and the SQL Sentry Server for more details. You can click Back to return to the
"Select Connections" dialog, either resolve the problems or deselect the problem
connections, then click Next to retry the process again.

e |[f there is an error during the SMTP Connectivity test you will be able to complete the
wizard, however, SQL Sentry will not be able to deliver email or pager alerts until
the problem is resolved. If you need to adjust the SMTP settings, you can click Back a
few times to return to the "SMTP Settings" dialog and make the necessary changes and
test them, then proceed back through the wizard.

FINISHED

You have successfully configured SQL Sentry when the final confirmation dialog displays.
Please refer to Additional Tasks for additional configuration options. Click Finish to start using
the Console.

Click below to proceed:
Step 3: Start Using the Console!

Step 3: Start Using the Console

STEP 3: START USING THE CONSOLE!

Congratulations! You have successfully installed SQL  Sentry and configured global notification
settings, and are now ready to start using the SQL Sentry Console for managing events across
your enterprise. You can easily view all of your SQL Server, Oracle, and Task Scheduler
schedules, detect and resolve job conflicts via drag-and-drop, view runtime and performance
graphs, and much more.

For more details on using the visual calendar and the many other powerful features of SQL
Sentry, please refer to the SQL Sentry User Guide available from the SQL Sentry Console Help
menu.

MAINTENANCE
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Just as with any other SQL Server database, it is important that regular maintenance activities be
performed on the  SQL Sentry database to ensure optimal  performance. Please see the

Repository Maintenance topic inthe SQL Sentry User Guide for more details and
recommendations.

Additional Tasks Overview

ADDITIONAL TASKS

Refer to these topics for additional information on configuring SQL Sentry.
Add Additional Users and Groups
Watch Additional Connections and Objects
Customize Global Settings

Recommended Settings

Add Users and Groups

ADD ADDITIONAL USERS AND GROUPS

The Contacts node contains the Users and Groups sub-nodes, and is where you create and
maintain users and groups for  notification purposes. At least one useris required for SQL
Sentry to be able to send notifications.

Click the Users node to add a new user. Enter the user's name, email address, optional pager
address (SMTP-based), and an optional description. You can add as many users and groups as
you want at this point - groups are optional. Click Save when finished adding each user.


http://www.sqlsentry.net/help/ug/Repository_Maintenance.html
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7.4.2 Select Connections and Objects to Watch

WATCH ADDITIONAL CONNECTIONS AND OBJECTS

As discussed previously, before SQL  Sentry will start monitoringa connection or object, its

status must be set to “watched”. This is easily accomplished by right-clicking any root node,
group node, connection node, source node, or object node in the Navigator. The actual "Watch"
context menu items and sub-items displayed will change depending on selected node level and
node type. For more info, see Watching Connections and Objects in the User Guide.

ADDING/WATCHING CONNECTIONS

Connections that were not setup from the initial installation need to be added to appear in the
Navigator pane of the console. This can be done by right-clicking on the Devices or Computers
node in the Navigator, and selecting "Add Connection" from the context menu.  Once the
connection has been added, the right-click menu of the connection provides the available
"Watch" options. Also, the connections node located under the SQL Sentry Settings in the
Navigator provides the connection list with  check boxes for watching/unwatching with Event
Manager or Performance Advisor. Starting out it's recommended that you watch no more than
two or three connections at a time, to ensure everything is working properly and to distribute the



8.2.2

SQL Sentry Quick Start | 37

SECURITY AND THE “UNASSIGNED” GROUP

If a connection is not registered for you either under the Devices or SQL Servers root, but it was
registered by  another console userin  your environment, itwill showup inthe

“<UNASSIGNED>" group at the bottom of the Devices root. This does not necessarily mean

you have rights to the connection. If you attempt to access an unassigned connection, Windows
authentication will be used by default. You can override this and specify SQL Server credentials
using the "User Connection Properties" context item. However, unless you manually create a
registration under one of the root nodes, the connection  will remain in the "<UNASSIGNED>"

group.

CONTROLLING SQL SENTRY CONFIGURATION CHANGES

The SQL Sentry Console enables management of SQL Sentry-specific settings such as those
for Conditions and Actions, Queueing and Chaining, Contacts, etc. In your environment you
may want to restrict which SQL Sentry settings a user is able to view or change.

In the case of a “limited access” user in an “operations center” environment you may want the
user to be able to see all events on the calendar but prevent them from making any changes to
the SQL Sentry configuration. Since all configuration information is stored in the SQL Sentry
database, database roles are used to control read and write access to SQL Sentry  settings.
Role-based security ensures a limited access user cannot view or make changes to the SQL
Sentry settings by any means, whether using the SQL Sentry Console, SSMS, etc.

Please see the Role-Based Security topic in the SQL Sentry User Guide for more information
about restricting access to various SQL Sentry Console functions.

RESTRICTING SERVER VISIBILITY

SQL Sentry supports the ability to restrict server visibility within the SQL Sentry Console. Users
can be assigned to a Windows or SQL Server Authentication account and users can be added

to groups. Both users and groups can be assigned a limited set of visible connections,

effectively restricting what the logged-in user can see. See the SQL Sentry Console Security
topic in the SQL Sentry User Guide for more information.

Security and The SQL Sentry Server

SECURITY AND THE SQL SENTRY SERVER

The SQL Sentry Server is a Windows service which runs in the context of a domain account.
This account must have SysAdmin privileges on each watched SQL Server.

The account must also have Windows Administrator privileges on any computer with a
watched Windows Task Scheduler connection, or to collect system level performance metrics
with SQL Sentry Performance Advisor.

Itis not necessary for this accountto be a Domain administrator account. Instead, it is


http://www.sqlsentry.net/help/ug/?Role_Based_Security_Overview.html
http://www.sqlsentry.net/help/ug/?SQL_Sentry_Console_Security.html

